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Abstract— With the advent of whatsapp, information has
been spread worldwide easily. Higher learning ingions

such as IlUM have been using whatsapp as a mean of

communication between the students and their io&irs.
The use of whatsapp at IIlUM has been inevitablespide
the positive impact of whatsapp as social mediath®
users, it has also negative impacts on studenniegrsuch
as: time consuming for student’s study time, exzaténg
student’'s grammar and spelling, distracting student
concentration during lecture etc. this study exptbrthe
impact of using of whatsapp among postgraduateestis
learning at the Kulliyyah of Education (KOED), at
International Islamic  University Malaysia (IIUM).
Interview which consisted of fourteen (14) questiarere
employed with two informants. The study found ttsiihg
whatsapp as learning tool is beneficial to bothdstiots and
instructors though it was suggested that electratiguette
should be applied when using whatsapp in learning.
Keywords— Whatsapp, Malaysia, [IUM.

l. INTRODUCTION
1.1.Background of the Study
With the advent of whatsapp, information has beipgead
worldwide easily. Higher learning institutions sueh [lUM
have being using whatsapp as a mean of communicatio
between students and their instructors. Whatsappbkan
used to send and receive instant messages, images a
audio to and from students’ instructors and within
classmates’ group, freely. Instructors use whats&pp
upload assignments, postpone classes, and disenissis/
issues related to the courses they teach. Whatdapphas
been used to share experiences among colleaguea thiée
campus or even across the continents. The use atsap
has been in place as all postgraduate studentsegmss
smartphones or phones that equipped with interoetss.
This is in line with social constructivism theoryhieh
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asserts that learning is a result of social inté&yac
Vygotsky (1978).

Bere (2012) has listed features of whatsapp messeag)
following:

Multimedia (videos, text messages, images and voice
notes); group chat; unlimited messaging; crossfqrlat
engagements (personal digital assistants, smarhgsho
Galaxy tablets); offline messaging; no charges lived; no
pins and users name as it works through phone msnaioel
integrates with users’ address books.

1.2. Statement of the Problem

The use of whatsapp at International Islamic Ursiter
Malaysia (IlUM) has been inevitable. Despite thesipee
impact of whatsapp as social media to the usebgstalso
negative impacts on student learning such as:

-Time consuming for student’s study time

-exacerbating student’s grammar and spelling

-distracting student’s concentration during lectate. This
study will explore the impact of using whatsapp on
postgraduate students’ learning at the Kulliyyah of
Education (KOED) at International Islamic Univeysit
Malaysia (11lUM).

1.3. Purpose and the Objective of the Study

The purpose of this study is to explore the peioaptof
using whatsapp as learning tool from the selected
postgraduate students of the Kulliyyah of Education
(KOED) at International Islamic University Malaysia
(HUMm).

1.4 Theoretical Framework

This study is rooted from the theory of social
constructivism in which its basic assumptions istth
learning takes place through social interactiongaftgky,
1978).

1.5. Central Research Question

The central research question of this study is: Wha
whatsapp as learning tool to selected postgradiiatents
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of postgraduate students of Kulliyyah of Educatiah International Islamic University Malaysia?

Table: 1. Research Questions (RQS) and Intervieas@ans (IQS)

Research Questions (RQS) Interview Questions (1QS

This study will answer the following questions: 1.1. Define the term Whatsapp?

1. How do the postgraduate students of the posigtad 1.2. Do you perceive that Whatsapp can help you
students of Kulliyyah of Education, IIUM perceivehatsapp | in learning?

as learning tool? 1.3. If yes, how? If not, why?

2. What are the benefits of using Whatsapp asilegtool for | 1.4. To what extent do you use Whatsapp in
postgraduate students of the postgraduate studeKtdliyyah | learning per day?

of Education, IIlUM? 2.1. What are the advantages of using Whatsapp
3. What are the problems/challenges faced by padtgte as learning tool?

students of the postgraduate students of Kulliygfah 2.2. Do you think that the use of Whatsapp has
Education, 1IUM in using Whatsapp as learning tool? facilitated learning your courses?

4. What advices are to be given to improve thedfise 2.3. If yes, how? If not, why?

Whatsapp as learning tool to postgraduate stuad ke 3.1. What are the challenges you encounter when
postgraduate students of Kulliyyah of EducatioHdi? using Whatsapp as learning tool?

3.2. How do you perceive about wording during
WA conversation in learning?

3.3. How do you cope with mobile phone’s
notifications (interruptions, audio signals,
vibrations, and silent mode)?

4.1. What do you advice the postgraduate students
of Kulliyyah of Education to improve usage of
Whatsapp as learning tool?

4.2. What do you advice the course instructors to
take into account to improve usage of Whatsap
with their students in teaching-learning process
4.3. What should be avoided by postgraduate
students of Kulliyyah of Education in using
Whatsapp as learning tool?

4.4. What should be avoided by instructors in
using Whatsapp as learning tool with their

) ©

students?
1.6. Significant of the Study cellular mobile numbers.Bouhnik and Deshen (2014)
The significance of this study is to provide newights defineWhatsApp as:
towards effective teaching and learning. Additibpathis “A Smartphone application for instant messaging”.
study will enlighten the usage of whatsapp in teagland 1.7.1. Summary
learning. It will also enhance the understandingt thew This chapter describes the background of the study,
forms of learning enabled by technology that omisi statement of the problem, purpose and objectivethef
interaction between students and their instructbinsis, the study, central research question, significancehef study
study will change thinking capacity of some educateho and definitions of terms.
hold that learning can take place only in the clam®; but 1. LITERATURE REVIEW
it is boundless particularly in this era of infortioa. 2.1. Brief History of Whatsapp
1.7. Definitions of Key Terms Whatsapp is a prompt messaging that utilizes ttegriet to
Whatsapp is an instant messaging that uses thraétti® send and receive text messages, documents, imades,
send and receive text messages, documents, images, audio and user location media to other users throug
audio and user location media to other users throug cellular mobile numbers. Whatsapp is made availdidie
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smartphones such as iPhone, blackberry and android
phones. It uses the same internet data that threuses for
email and web browsing without extra cost/chardeaas
introduced in 2009 by Brian Acton and Jan Koum wilese
employed by Yahoo. The users of Whatsapp since its
establishment have been increasing from day-tohdayge
number. For instance, between January 2015 andi&gbr
2016, the number of active users had grown shdrpiy

six hundred million to one billionStatt& Nick, 2016).

2.2 Benefits of using whatsapp

The related study was conducted by Willemse (20Ibg
study aims at exploring the experiences of undergrte
nurses on the use of whatsapp in improving prinfeegith
care education at a School of Nursing, at a Unityeis a
Western Cape, South Africa. The study applied tptale
method. The study found and concluded that stedent
showed to be benefited from learning through wipmdsa
These benefits included ease access to their ateteuand
classmates regarding guidance or information. Vidpgats
made both instructors and classmates availabl&dmany
inquiry raised.

A study conducted by Barhoumi (2015) on the effextess

of whatsapp mobile learning activities guided byivdity
theory on students’ knowledge management. The study
applied quantitative method to explore the effesniiess of
using whatsapp to support a blended learning codrse
study concluded with positive effects on using \shap in

the blended course.

A similar study was conducted by Lauricella and Kay
(2013) on exploring the use of text and instantsagig in
higher education classrooms. The study used qatinét
method. The study shows that students were bededite
were very comfortable with using whatsapp. Studeatsd
whatsapp as very useful for academic purposes. Key
reasons cited for using whatsapp included savingeti
resolving administrative issues, convenience argk e
use. It is concluded that whatsapp is useful aatilgitool

for augmenting student’'s communication among clasesm
and faculty in higher education.

Another study was done by Zanamwe et.al. (2013) on
exploring social networking technologies including
whatsapp being used in higher education. The stiseéyg a
descriptive research design wherein a questionnaae
used as the main research tool. The results shatvtlte
students used social networking technologies fadamic
purposes and more specifically to conduct groupkwtir
was also established that social networking teduies
improved learners’ technology proficiency, enhanced
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learners’ social skills and help learners to comicate in
new ways with new people.
In the same manner, the study was done by Alfaki a
Alharthy, (2014) on using social networks to proenot
learner's English language. The study used expeatahe
method. The results show that the performance unfesits
who used social networks is higher than the ones it
not use them. This suggests that learning usingalsoc
network is an ideal now.
Bouhnik and Deshen (2014) conducted a study on
WhatsApp Goes to School: Mobile Instant Messaging
between Teachers and Students. The study was an
exploratory research employing a qualitative method
Twelve half structured interviews were carried auth
teachers who use the application in order to conicatm
with their pupils. The study shows the benefitsusfng
whatsapp such as communicating with students; iogeat
dialogue and encouraging sharing among studentd; an
using it as a learning platform, simple operatilony cost,
immediacy, the accessibility of learning materiaad the
continuation of learning beyond class hours.
Bansal and Joshi (2014) conducted a study on stsiden
experiences of mobile learning. The study used an
experimental research employing single group pesit-t
only design. The research was based on both qatveit
and quantitative approaches. A total of 37 teattaénees
(32 females and 5 males) of MaharshiDayanand Usiiyer
Haryana, India was involved. All participants wersing
whatsapp and participated willingly. Before using
whatsapp, teaching of ethics of the group was dorthe
selected students. Some of the ethics were:

1. No use of absurd language;

2. No use of it inside the classroom and

3. No personal remarks.
Results of the study show that many students foitind
beneficial as it provides immediate feedback to the
problem; opportunity to learn on move; provide dmep
clarity on issues through discussions; revisioprafviously
learned topics; learning from others problems;
availability of learning material all the time.

and

2.3. Challenges in using whatsapp

The study conducted by Kibona and Mgaya (2015) on
smartphones’ effects on academic performance dfiehig
learning students has concluded with negative testlihe
study used a quantitative method to find out thpaoh of
whatsapp and other social media on academic peaforen
The results show that most students use betweehdi+
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in other issues rather than academic affairs rieguto bad
performance academically.

A study was done by Yeboah and Dominic (2014) an th
impact of whatsapp usage on students’ performance i
tertiary institutions in Ghana. The study used djtiive
method whereby 50 students from five tertiary insions
were interviewed and 500 questionnaires were adteirdad

to students from the same institutions. The stuuywsd
that, whatsapp takes much of students study tiesylts in
procrastination related problems, destroys studlents
spellings and grammatical construction of sentenlezgls

to lack of concentration during lectures, resuttslifficulty

in balancing whatsapp activities and academic gradjpn
and distracts students from completing their assigms
and adhering to their private studies time table.

Similarly, the study conducted by Noor Azuan et(2015)

on whatsapp messenger application among Business
students in Malaysia reveals negative impact odestts’
performance. The study used a survey on 86 andtface
face interview on 15 students. The results showh bot
positive and negative impacts on students’ perfogealn
one hand, positive impacts include enhancing effedtow

of information and sharing ideas among students.ti@n
other hand, negative impacts include time consunaing
being bothered by instant messages during clagsdser
Bouhnik and Deshen (2014) conducted a study on
WhatsApp Goes to School: Mobile Instant Messaging
between Teachers and Students. The study was an
exploratory research employing a qualitative method
Twelve half structured interviews were carried auth
teachers who use the application in order to conicate
with their pupils. The study shows that there drallenges
and problems such as the technical difficulty that all
students possess a Smartphone. Teachers are beioyged

by uploading of unrelated and ridiculous messaged a
arising of educational problems such as mismatchifg
language among students and the students' expactdtiat
their teachers should be available always for cibeton
purpose.

2.4. Summary

This chapter discusses a brief history of whatsbppgfits

of using whatsapp, and challenges encountered iimg us
whatsapp. It summarizes the related studies fronowa

areas across the global pertaining using whatsapp a
learning tool.

[l
3.1. Introduction
This chapter elaborates methodology used in thidystlt
highlights overviews of the research settings, exindf the
research, sampling procedures, instrument and sawofpl
interview questions, pilot study, ethical considiers data
collecting procedures, data analysis procedures]ilmiity
and trustworthiness.
3.2. Overviews of the Research Setting
This study applied qualitative research method xplare
the perceptions of using whatsapp as learning tobke
study employed a descriptive method to investighie
research phenomenon.
3.3. Context of the Research
The research study was conducted in the contexhef
selected postgraduate students of Kulliyyah of Btion,
International Islamic University Malaysia. The infoants
were chosen based on the specialization in the afrélee
research topic. As such, the informants are masiylito
share the real experiences they encounter wheng usin
whatsapp as learning tool.
3.4. Sampling Procedures
This study used a purposive sampling technique in
identifying informants for interview questions. The
researcher identified two informants both from gostluate
programmes of Kulliyyah of Education, International
Islamic Malaysia. The researcher was trying to stk
perceptions of using whatsapp as learning tool fithin
postgraduate students’ perspective. Thus, the stuay
attempting to find and achieve better understandibgut
using whatsapp as learning tool.
3.5. Instrument and Sample of Interview Questions
Interview was employed with two informants. Thes® t
informants were asked a list of interview questibased on
the four research questions of this study. In shisly, a list
of 14 interview questions was generated. They were
formulated to find the answer of the central resear
guestion of the study. The Table below shows adlighe
central research question, research and interviestpns.

METHODOLOGY

Central Research Question

Research Questions

Interview Research Questions

study is:
learning

What is whatsapp asquestions:
tool to B

The central research question of thiThis study will answer the following

Interview Questions (IQS
1.1. Define the term Whatsapp?

selected 1. How do the postgraduate student1.2. Do you perceive that Whatsapp
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postgraduate students
postgraduate students of Kulliyyd
of Education at International Islam
University Malaysia?

pof the postgraduate students of

irKulliyyah of Education, 11lUM

cperceive Whatsapp as learning too|
2. What are the benefits of using
Whatsapp as learning tool for
postgraduate students of the
postgraduate students of Kulliyyah
of Education, IlUM?
3. What are the problems/challeng
faced by postgraduate students of
postgraduate students of Kulliyyah

can help you in learning?
1.3. If yes, how? If not, why?

Whatsapp in learning per day?

2.1. What are the advantages
using Whatsapp as learning tool?
2.2. Do you think that the use

Byour courses?
1r2.3. If yes, how? If not, why?
3.1. What are the challenges y

71.4. To what extent do you use

Whatsapp has facilitated learning

of

Df

of Education, [ITUM in using
Whatsapp as learning tool?

4. What advices are to be given to
improve the use of Whatsapp as
learning tool to postgraduate
students of the postgraduate studen3.3. How do you cope with mobile
of Kulliyyah of Education at IIUM?

encounter when using Whatsapp
learning tool?

3.2. How do you perceive abolt
wording during Whatsapp
conversation in learning?

as

phone’s notifications (interruptions,
audio signals, vibrations, and silgnt
mode)?
4.1. What do you advice the
postgraduate students of Kulliyyah
of Education to improve usage of
Whatsapp as learning tool?
4.2. What do you advice the course
instructors to take into account o
improve usage of Whatsapp with
their students in teaching-learning
process?
4.3. What should be avoided by the
postgraduate students of Kulliyyah
of Education in using Whatsapp gs
learning tool?
4.4. What should be avoided by
instructors in using Whatsapp @as
learning tool with their students?

3.6. Pilot Study and Improving Questions

In order to test the validity and improve interview
questions, a pre- interview session was carriedpdot to
actual interview. The pilot study revealed that taisthe
interview questions were clear and easy to be stoled by
the interviewee. However, the researcher modifiethes
interview questions as to be clearer to the iné&sreie and
give wider rooms for probing and paving a way taivar
exploring more information from the informants.

3.6. Data Collection Procedures

WWW.ijaers.com

In this study, data collection was done from theo tw
postgraduate students who had volunteered to fmeatécin
an interview regarding the use of whatsapp as ilegnool
for some minutes in attempt to explore their petioag.
These participants were asked to explain their gpians
towards using whatsapp as learning tool in thaidiss
pertaining both benefits and challenges. The in&rs
were interviewed for the duration of about 14 arfl 1
minutes. Both interview sessions were recorded gusin
flash disk and a mobile phone of the researcheenThe
data was transcribed. The related main ideas fragh e
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interviewee were gathered to get commonality ofrtée.
And finally, main themes were generated. These dseane
shown in the attached appendix Tables.

Prior to the implementation of the study, an infation
session was arranged with informants before thdtemri
informed consent was obtained. Informants wererinéul
that participation was voluntary. They were free to
withdraw from the study. Fortunately, they consdnte
participate voluntarily and to be available to theearcher,
who undertook not to share their information witty ather
person.

3.7. Data Analysis Procedures

Regarding data analysis procedure, a systematia dat

analysis was done based on developing themes in an

inductive way as directed by the content of dataurfmain
themes were identified from the explanations of the
informants based on their experiences in using semgt
group as learning tool.

3.8. Credibility and Trustworthiness

In this study, the credibility and trustworthinesfsthe data
were done by generating themes which establishethdy
researcher. Then these themes were sent to tworatess
who have knowledge of qualitative method partidylan
generating themes. The researcher’s themes wkdateal
and the average agreed upon by the inter-raters8#&%bo

as shown in the appendix 9&10. This suggests that t
researcher’s interpretation was collectively actairand
reasonable.

3.9. Summary

This chapter talked about research methodology hwhic
consists of the introduction, overviews of the ezsh
setting, context of the research, sampling proasjur
instrument and sample of interview questions, pdatdy
and improving of research and interview questiceta
collection procedures, data analysis procedures] an
credibility and trustworthiness.

V. RESULTS AND DISCUSSIONS
4.1. Introduction
This chapter consists of the interview data whichducted
from the two interviewees/informants with its dission.
The chapter covers the themes that were genenatedtiie
interview transcriptions based on four researchstijoles of
the study.
4.2. The Reiteration of the Research Questions.
4.2.1. The Central Research Question.
What is whatsapp as learning tool to selected padtgte
students of postgraduate students of Kulliyyahdddzation
at International Islamic University Malaysia?
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4.2.2. Research Questions

1. How do the postgraduate students of Kulliyyah of
Education, IIlUM perceive Whatssap as learning tool?

2. What are the benefits of using Whatsapp as ilegmool

for postgraduate students of Kulliyyah of EducatibdM?

3. What are the problems/challenges faced by padtgite
students of Kulliyyah of Education, [IlUM in using
Whatsapp as learning tool?

4. What advices are to be given to improve the ofe
Whatsapp as learning tool to postgraduate studefts
Kulliyyah of Education, HUM?

4.3. Results and Discussions

The results and discussions of this study are ptedéased
on the above stated research questions. Additipntie
perceptions of the selected postgraduate studefits o
Kulliyyah of Education towards using whatsapp asneg
tool are placed here for discussions.

4.3.1. Research question one.

Research Question How do the postgraduate students
of Kulliyyah of Education, 1IlUM perceive Whatssap a
learning tool?

Interview Question 1 Themes

Define the term Whatsapp[?Means of communication

Type of social media

Group study

The study identified three themes that explaindéfnition
(perceptions) of the term “whatsapp” to selected
postgraduate students of Kulliyyah of Educationyamds
using whatsapp as tool in learning. These thremésevere
generated from the interview sessions as demoedtriat
the preceding table. The first theme wameans of
communicatioty the second theme wasype of social
medid and the third theme wagfoup study.

The first and second themes are in line with thehstoy
(Statt& Nick, 2016).They define whatsapp as an instant
messaging that uses the internet to send and eeteit
messages, documents, images, video, and audio serd u
location media to other users through cellular reobi
numbers. For instance, informant 1 defines whatsapp
“whatsapp is aa usually is aa involve from thette
messaging then it became as an important tool for
communication. Is more than messaging it like weehaa

a kind of group we.. we.. we participate in a kofda group
and.. and.. nowadays they use for study for growplys
more than just communicating1,DU 8, Appendix 4).
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Similarly, the informant 2 defines whatsapp as:

“is a.. kind of social media, that facilitate to rweey your
message easily within a short tim@2, DU 10, Appendix
5).

The third theme is in line with the study by Zanaenet.al.
(2013); they define whatsapp as social networking
technologies that used for academic purposes an@ mo
specifically to conduct group work. This definition
conforms in with the informant 1 as he states that:

“... for example in- in - my class there a few aa fdass
that | attend. There is a few group of whatsappugrthat |
participate and then | benefit a lot of -of -thisogp. For
example | gain in you know information within thlass or
what we having during or on-going class or what \ae-
can share aa during our class can cause whatsagumr
then we learn in somewher@l, DU 10, Appendix 4).

Research Question JHow do the postgraduate students of
Kulliyyah of Education, IIlUM perceive Whatssap aatning
tool?

Interview Question 2 Themes

Do you perceive that Communication between

group, the information that aa for the next cognabass or
even aaaa the.. the ..the ..the... the what isaitle...for
example for... cancellation of the clagd, DU 18,
Appendix 4).

The third theme is in line with the study by Alfakind
Alharthy, (2014); they assert that using socialwuoeks
(whatsapp) is viable for facilitating in learningndish
language. They show that the performance of stgdehb
used social network is higher than the ones whadiduse
them. This suggests that learning using social otw
(whatsapp) is an ideal now. The informant 1 states

“.... have a friend aa..using this whatsappto..to
learnaa..language. Aa..To learn how to pronouncgligh.
For example, you send a voice. You record a voael
send through wahatsapp and then aa..it is, aa.. kmoaw,
the.. The.. The instructor corrected with the. Wards that
you pronounce are correct to.. According to theadge. So
this kind of learning tool, you know, learning pess can
be can happen through using this whatsafif,.DU 38,
Appendix 4).

Whatsapp can help you in

instructors and students

Research Question How do the postgraduate students of

learning?
Collaborative learning

Kulliyyah of Education, IIlUM perceive Whatssap aatning

tool?

Learning English

Interview Research
Question 3

Themes

The study has found three major themes that eltbbiav
the postgraduate students of Kulliyyah of Education

To what extent do you use
Whatsapp in learning per day

Day and night
Used for study for several
times

perceive whatsapp as learning tool. The first thesrebout
facilitating “communication between instructors and
student& The second theme is about enhancing
“collaborative learning and the third one is about
facilitating to “Learning English.

The first and second themes are supported by & $iud
Lauricella and Kay (2013); and Zanamwe et.al. (Q008y
concluded that whatsapp is useful and viable tawl f
augmenting student’'s communication among classmates
and faculty in higher education. Additionally, salci
networking technologies help learners to commueidat
new ways with new people. The informant 1 identifie
benefits of using whatsapp as follows:

“The course instructor | can contact. Some of we ca
contact via whatsapp”I{, DU 12, Appendix 4).

“Alright! The.. the stuff that we're going to share our
whatsapp group may be the course outlines, theslilat
we, you know, we make presentation we share iatsahp

WWW.ijaers.com

The study found two themes that describe the exteait
postgraduate students use whatsapp in learnindgyefmhe
first theme is aboutday and night The second theme is
about ‘Used for study for several tinfe®oth the first and
second themes are about the duration used by tlderss

in learning through whatsapp. These two themes are

supported by a study done
on the impact of whatsapp

by Yeboah and Domini@é4p0
usage on students’ pagoce

in tertiary institutions in Ghana. The study showédt,
whatsapp takes much of students study time. Adtitlg, a

study done by Noor Azuan et al. (2015) on whatsapp

messenger application among Business students lmyMa

reveals that students have
sharing information and

been consuming a ltitnefin

ideas among them through

whatsapp. This implies that students have beengeuga

learning through whatsapp

as a learning tool. Adhsthe

informantl details the extent time used by student
learning through whatsapp as here below:

Page | 132




International Journal of Advanced Engineering Research and Science (IJAERS)

https://dx.doi.orq/10.22161/ijaers/310.21

[Vol-3, Issue-10, Oct- 2016]
ISSN: 2349-6495(P) | 2456-1908(0)

“Most.. Mostly | am online.. I... | can say minimumaa...
Minimum do..aa | think 24 hours it is open. | cateive
information through whatsapp. And also | can askawh
want to my classmates teachers through whatsapp. B
most of them, when | am in class and | am in liprand |
am away, | use it for... make sure what | haveeirex it.
And ... Try to ask what | want to.. Want from massmates
or from my colleagues. So. | can say... | can.sayes.

Yes. Many hours per dayll, DU, 32, 34, 36, 42,
Appendix 4).
4.3.2. Research Question Two

Research Question 2What are the benefits of using whatsapp
as learning tool to selected postgraduate stuadn€alliyyah
of Education?

Interview Research Themes

Question 1

What are the advantages of
using Whatsapp as learning
tool?

Learning experiences/process
Information access
Medium for learning

Research Question 2What are the benefits of using
whatsapp as learning tool to selected postgraduatkents
of Kulliyyah of Education?
Interview Research
Question 2

Themes

Channel for information
exchange
Sharing information

Do you think that the use of]
whatsapp has facilitated
learning your courses?

The study found three main themes that describe the
advantages of using whatsapp as learning tool lectes
postgraduate students of Kulliyyah of Education.thBo
interview number one and two questions of the mebea
question number two as illustrated above have iindas
themes. The first theme was abolgafning experiencés
which involve gaining experiences from course matdse
second theme was ofinformation accesswhich consists
of learning materials and the third theme was abuedium
for learning.

Similarly, the study found two major themes thatbalrate
how whatsapp has facilitated learning to the setkct
postgraduate students of Kulliyyah of Educatione Tinst
theme was about using whatsapp ashahnel for
information exchandeand the second theme was on using
whatsapp for $haring informatiofi.
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The first and second themes from the researchiqueatof
interview question one and the second theme foren th
research question 2 of interview drning experiences;
information accessyhich was asking on how whatsapp has
facilitated learning, were supported by a study_byricella
and Kay (2013). This study was exploring the usdeaf
and instant messaging in higher education classsoom
Students rated whatsapp as very useful for academic
purposes. It is concluded that whatsapp is usefdlaéable
tool for augmenting student’'s communication among
classmates and faculty in higher education. Addiily,

the third theme from research question two and from
interview question oneMedium for learnin and second
theme from research question two and interview tipes
two “Channel for information exchang@re also in line
with a study by Lauricella and Kay (2013) which cludes
that whatsapp is useful and viabl®dl” for augmenting
student’s communication among classmates and facult
higher education.

4.3.3. Research question Three

Research Question \What are the problems/challenges
faced by postgraduate students of Kulliyyah of Edian,
IIUM in using Whatsapp as learning tool?

Interview Research Themes
Question 1

What are the challenges youNot a face-to-face
encounter when using communication
Whatsapp as learning tool? Time consuming
Miscommunication

The study found three major themesR) 3 in IRQ )that
explain the challenges encountered by the selected
postgraduate students of Kulliyyah of Educatione Tinst
theme was that whatsapp does not offéacé-to-face
communicatioh The second theme was about “time
consuming” and the third theme wasiscommunicatich

Research Question What are the problems/challenges
faced by postgraduate students of Kulliyyah of Edia,
IIUM in using Whatsapp as learning tool?

Interview Research Themes
Question 2

Mis-communication
Time consuming

How do you perceive abou
wording during Whatsapp
conversation in learning?
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Similarly, the study found two main themeqRRQ 3 in IRQ

2) that elaborate how the selected postgraduate reidé
Kulliyyah of Education perceive about wording dgrin
whatsapp conversation in learning. The first thewss
about ‘miscommunicatiohand the second theme wasie
consuming

Both two themes (mis-communication and time consgni
are in line with a study done by Yeboah and Dominic
(2014) on the impact of whatsapp usage on students’
performance in tertiary institutions in Ghana. Tétedy
showed that, whatsapp takes much of students’ dfiougy
that results in procrastination related problemsstidys
students’ spellings and grammatical construction of
sentences, leads to lack of concentration duricmifes that
results in difficulty in balancing whatsapp adi®s and
academic preparation and distracts students from
completing their assignments and adhering to theiate
studies time table. The informant 1 describes that:

“Aaa obviously, because it is not a face-to-face
communication itself. So it is sometimes, | expese
sometimes when aa the message is misunderstood.
Aahhaa! The message is misunderstood in the skasaa

a friend a course mate one course mate aa pqstyay
know, aa notes or something , you know, sayingshatis

so sorry and something. And then the other couraeem
understand that understand that the message wrdnglly,

DU, 24, Appendix, 4)The informant 2 also states that:
“Really... Time consuming sometimes! Because when yo

signals, vibrations, and silent mode). The firgntle was on
“observing phone etiquetteThe second theme wago*
disconnect the Wi-Fiand the third was Uusing silent
modé.
All three themes are in conformation with a stughyBansal
and Joshi (2014) on Students’ Experiences of Mobile
Learning at MaharshiDayanand University, Haryamdajd.
Before using whatsapp, teaching of ethics of tteugrwas
done to the selected students for the study. Saoirtbe
ethics were:

1. No use of absurd language;

2. No use of it inside the classroom and

3. No personal remarks.
Results of the study show that many students, ay th
abided with the whatsapp etiquette, found whatsapp
beneficial particularly in educational platform. €h
informant 1 explains that:
“so still | can received vibration through vibratio or
something. But | think it depends on the situatidrere
you know, have to have follow the rules of the @lttat
you visit or you be like in the mosque you panisilence.
And most.. After times | put in silence. | didrft my .. |
didn't switch on my phone(l1, DU, 32, Appendix, 4). The
informant 2 also elaborates that:
“Yes. Yes. | deal with them by making the phofentsi
Keeping the phone silent.Aaa.. And sometimes | rtteke
phone..Wi-Fi | off{12, DU, 92,94,96, Appendix 5).
4.3.4. Research Question Four

expect to... get feedback from your classmates ¥@n e
when you expect some information from your teachiers
are very alert by..by.by him to.. To check did you

Research Question 4What advices are to be given to
improve the use of Whatsapp as learning tool tegpaduate
students of Kulliyyah of Education, lIUM?

get..Aa..have you got any information? Through wséjap

Interview Research Question 1 | Themes

checking. And it takes tim@2, DU,70,72,74,76,78,
Appendix, 5)

Research Question .What are the problems/challenges
faced by postgraduate students of Kulliyyah of Edion,
IIUM in using Whatsapp as learning tool?

What do you advice the Effective communication
Postgraduate Students of
Kulliyyah of Education to improve Proper phone usage
usage of Whatsapp as learning
tool?

Interview Research Themes

Question 3

How do you cope with Observe phone etiquette

Research Question 4What advices are to be given to
improve the use of Whatsapp as learning tool tagoaduate
students of Kulliyyah of Education, l1IUM?

mobile phone’s notificationg
(interruptions, audio signalg, Wi-Fi disconnection
2

Interview Research Themes
Question 2

vibrations, and silent mode)-
Using silent mode

The study found three key themes that describe timwv
selected postgraduate students of Kulliyyah of Btlan
cope with mobile phone’s notifications (interrupts audio

What do you advice the Effective communication
course instructors to take into
account to improve usage of
whatsapp with their students

in teaching-learning process?
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The study found main two themes in (RQ 4 in IRQ 1&2
that explain the advices to both postgraduate stsdef
Kulliyyah of Education and their course instructtowards
using whatsapp. The first theme is effective
communicatioh which appeared in both postgraduate
students of Kulliyyah of Education and instructosstle.
The second theme ipfoper phone usadevhich appeared
in students’ table only.

The first and second themes were in conformatioth \&i
study by Bansal and Joshi (2014) on students’ éspees
of mobile learning which included the teaching ofies
prior to allow students to use whatsapp as learnow
Both informant 1 and 2 describe the important diast of
whatsapp usage as in (11, DU, 32, Appendix, 4) @dad
DU, 92, 94, 96, Appendix 5).

Research Question 4What advices are to be given to
improve the use of Whatsapp as learning tool togpaduate
students of Kulliyyah of Education, lIUM?

Interview Research Themes
Question 3

What should be avoided by
postgraduate students of
KOED in using whatsapp as| Upload relevant materials
learning tool? only

Proper grammar use

Research Question 4What advices are to be given to
improve the use of Whatsapp as learning tool tegpaduate
students of Kulliyyah of Education, lUM?

Interview Research Themes
Question 4

What should be avoided by | Observe electronic

instructors in using whatsapp communication etiquette
as learning tool with their
students? Use it to upload important

information only

The study found three major themes in (RQ 4 in I5&23)
that describe things to be avoided by both postgred
students of Kulliyyah of Education and instructoraising
whatsapp as learning tool. The first theme oper
grammar usé which appeared in postgraduate students’
table only; and the second theme igplbad relevant
materials only in postgraduate students of Kulliyyah of
Education table, which resembles another theose ‘it to
upload important information only”which located in
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instructors’ table. The third theme i®bserve electronic
communication etiquette

All three main themes are in conformation with adgt by
Bansal and Joshi (2014) on students’ experiencesobile
learning which included the teaching of ethics ptmallow
students to use whatsapp as learning too. Thenaor 1
states:

“especiallyaa..using short forms of abbreviatiommtimes
aa will lead to confusion and sometimes you hawve witl
need to answer one more aahltime because aa.. Bedha
other kind of, you know, friends will be so contused
asking one more time what you really mean by shairt
term” (11, DU, 40, Appendix, 4);

“For example,you know, for official announcememtyo
for..for the group. Not any news or not other, Joww,
unrelated aaa..information. So, so that the studanthe
other member of the group won't think that, this ysu
know, aa.. No leisure time group. So this is thiciaf
group for the study for the class. So, We..we just
communicated officially | mean using, you know,ingjv
information or giving not officially. Unrelated iafmation
or unrelated aa..materials”. (11, DU, 52,54,56,58,60,
Appendix, 4).

The informant 2 also states:

“For example, aaaa..Joking, if they joke.In whatgap
group. And uploading what is not appropriate orat/fs
not related to the studies, that's not gt@a, DU, 152,

156, 158,160, Appendix, 5);

“They shou.. They shoul.. They should not use spagtive
languages. With their students

Through..Through whatsapp. And also, mmm! | think..
aaa...Even un necessary things, or things whicmate
related to their studies that some students hinkt
everything that is not good or everything thatas im
appropriate, students should avoid. Because..utestare
the role model of the studentd2, DU, 166,168,170,172,
174,176, Appendix, 5).

V. CONCLUSIONS
5.1. Introduction
This chapter consists of a summary of the resufid a
discussions of the study. It also contains the esigns
given from the study.
5.2. Summary
This study has described the key themes which geater
from the interview sessions. The themes were aewng
based on the research questions which has reiieattihe
commencement of the chapters. The researcher has
acknowledged opinions of the informants by genegati
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themes from the first to the last research questidhe first
research question was asking on “How do the podtgite
students of the postgraduate students of Kulliyyath
Education, International Islamic University Malagysi
perceive Whatsapp as learning tool”? The opiniohthe
informants were gathered and major themes werergge
The second research question was about “What a@e th
benefits of using Whatsapp as learning tool fotgasiuate
students of Kulliyyah of Education, Internationalaimic
University Malaysia™? The views of the informantene
transcribed as to generate themes for analysis. thing
research question was “What are the problems/ciggke
faced by postgraduate students of Kulliyyah of Ediac,
International Islamic University Malaysia in using
Whatsapp as learning tool™? The views given by the
informants were taken and generated based on imeinets.
The last research question reads: “What advicesoale
given to improve the use of Whatsapp as learnirg tm
postgraduate students of Kulliyyah of Education at
International Islamic University Malaysia”? The eascher
recognized and organized responses of the infosnant
which were suggestions on how to improve the use of
whatsapp as a tool in learning and generated tkeyr
themes.

5.3. Recommendations for Future Research

Based on the suggestions given by the two informahe
researcher recommends that mobile phones shotler die
put in silent mode/ on mute in lecture halls ortsived off.
This will avoid signal distraction during the lertu
Additionally, students must be enlightened on tbgative
impact of using short word forms of writing on thei
spellings and grammatical construction of senterinea
particular workshop, seminar related to communicati
skills lessons.

The researcher suggests that postgraduate studdnts
Kulliyyah of Education should find out a proper wayuse
the whatsapp as a tool in learning as well as haizimg
mutual consideration with other whatsapp userss Till
avoid disturbing other whatsapp users who use it in
learning. The researcher also, recommends thatrefutu
research should include a wider sample to invetstigae
overall perceptions about the use of whatsapp ailey
tool among postgraduate students. Because in gtisadit
research, few informants are selected for interyiéw
becomes difficult to represent all and generaltze itesult

of the study to all whatsapp users. To get more
representatives, the researcher recommends théitgtiae
research method to be applied. In this methodjgizeints
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from larger ample and a variety of experiences Wil
included and help to better understanding the pmenon.
5.4. Conclusion

In this study, the researcher has attempted to firel
perceptions of postgraduate students of Kulliyyah o
Education towards using whatsapp as a learning o
findings indicate that postgraduate students fiedrriing
using whatsapp to be interesting and educationsdbful.
Additionally, they also find whatsapp as a meansaof
collaborative learning experience and helpful inor@asing
their social interactivity with peers and instrustoThis is
in line with the findings of Bere, 2013. As of now,is
possible to say that students have positive atitwgvards
using whatsapp in learning as it enables them topavate
and work as a team; but if we want whatsapp to tneca
useful tool in teaching and learning, there willdeeed of
further researches in identifying its educationaid a
pedagogical goals as well as for concluding itotbtcal
and practical implications. The study has dealthwit
postgraduate students of Kulliyyah of Education.

The findings of this study are a contribution todsathe
usage of whatsapp applications in teaching anchitegy
with the purpose of enhancing the process of tegcand
learning run smoothly. It could also save as a guathe
users of whatsapp about abiding with electronic aniche
etiquettes which relates to mobile devices to eoban
learning within postgraduate students at Kulliyyaff
Education.
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